CHANGE TO HOMESEARCH LOGGING IN PROCESS

Following an upgrade to the Homesearch bidding system on 13th January 2025, a new level of security has been added to your login process. You will now need to have a password to log in as well as your bidding number and memorable date. 
If you have not set up your password you will need to do this by following this process: 
Go to the Homesearch website: www.Southwarkhomesearch.org.uk
Click Login in the top right hand corner
Enter your bidding number starting with 3 in the ‘Your login reference’ field 
[image: ]
Click Continue 
[image: ]

Do not enter your memorable date at this stage
Click ‘ I have forgotten my password’
[image: ]
Complete the form that is displayed. You must include your bidding reference number and the email address that is connected to your Homesearch account. You must also complete at least 2 of the other fields. You do not need to complete all of them. Click ‘Reset’ at the bottom of the page.
[image: ]
You will receive an email as above. This will give you a new memorable date and password to log in with. 
Go back to the website , click login and put your bidding number in. Use the new details from the email for the memorable date and password fields.
 [image: ]
It will now ask you to create a new memorable date and password. We advise you set the memorable date to your date of birth as you used to do . Make sure you enter it in both fields exactly the same. You must use dd/mm/yyyy. So if your date of birth is 25th December 1998, you must enter 25/12/1998

Create a new password: you must make sure it meets these rules:
It must be at least 6 characters but not more than 10 characters. It must have at least 2 upper case letters and at least 2 lower case letters and at least 2 numbers. You must not use any spaces or any symbols. An example of an acceptable password is: SUnset2025
Click ‘update details’ at the bottom of the page. 
You will then be taken into your account. You will need to remember the memorable date and password you set so you can use these whenever you log onto your Homesearch account 
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We are now offering 1 bidder at a time. Therefore, only the successful bidder will currently be contacted following the close of each bidding cycle. In the event of a
refusal, the next bidder will then be contacted.

Some adverts will not have an attached image. To view an image please enter the postcode on Google Street View Instant Google Street View

Robert Branford House, Flaxyard Estate Se15 - We are advertising the remaining 2 bedroom unit on this new build council development in the Homesearch cycle
16th - 19th January 2025. This is for general bidding so is open for all applicants needing 2 bedroom general property to bid for.

Aylesbury FDS B new build, only for local tenants / residents within the local lettings plan. We will be advertising 11 x 2B4P flats on levels 1 to 8 from 16.01.25 to
19.01.25. Properties will be allocated in priority order.

Login

Your login reference * _

3. Register here

I have forgotten my login reference

Y r

Privacy - Terms

© Copyright Civica UK Limited 2017

-
11:02
H A Type here to search B

20/01/202




image2.png
S @ O |N Applicatio X | [ Rehousine X | [ Home-Sc X | ThreeSixty X | ThreeSixty X | [ Home-S- X | [ Home-S- X [J login-tr X

< O m ) https://www.southwarkhomesearch.org.uk/HouseholdLogin/Submit Ay m o= B - @

Some adverts will not have an attached image. To view an image please enter the postcode on Google Street View Instant Google Street View

Robert Branford House, Flaxyard Estate Se15 - We are advertising the remaining 2 bedroom unit on this new build council development in the Homesearch cycle
16th - 19th January 2025. This is for general bidding so is open for all applicants needing 2 bedroom general property to bid for.

Aylesbury FDS B new build, only for local tenants / residents within the local lettings plan. We
19.01.25. Properties will be allocated in priority order.
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If you do not have an email address then please contact your local housing office or local authority for further assistance.

Your login reference *

Email *

Enter at least 2 of the following: *

Postcode

SE15 2BN

Date of birth
@ For example 0701 2000

day month year

Family name

Test

NI number

11:10
ﬂ P Type here to search 200017202





image4.png
Requested password reset - Message (HTML)

Filgd File Message  Help Q  Tell me what you want to do
- )
s I 5] | Orey B @‘j T4 Agreed direct o... £ fo 0 o 5? O\ 0 «@ @
; 4 Reply All §Riv —> To Manager v - ! Ldll .
Q. Delete Archive Shareto | Al | oo T —{ | Move | Tags | Editing | Immersive | Translate | Zoom Replywith | Report | Viva
s —Forward Efjv | Teams | Apps N v N N v Scheduling Poll |  Phish | Insights
Assi Delete Respond Teams Apps Quick Steps 5] Language | Zoom Find Time PhishAlarm|  Add-in A prins A

Requested password reset

©® | O Reply | & ReplyAll | —> Forward | | K@ || vt
Mon 20/01/2025 11:12

donotreply@southwarkhomesearch.org.uk
To ©@Gibbs, Jean

Dear MR MIKE TEST,

Your memorable date has been reset to 28/12/1983

Your password has been reset to TEyjHB4jvE

Visit http://www.southwarkhomesearch.org.uk to login.

Please contact your local housing office or local authority if you need any further assistance.
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Login

To ensure the security of your account, you must change your login details before you continue. Please _

enter a new memorable date and a new password. You cannot re use your current memorable date or date
of birth. Register here

Please enter a password that has at least 2 lower case letters, 2 Upper case letters and 2 numbers.
Symbols and punctuation are not allowed. Your password must be minimum of 6 characters and a
maximum of 10.

Enter your new memorable date *

@ Please enter a date in the format DD/MM/YYYY, for example 30/12/1999

Enter your new memorable date again *

@ Please enter a date in the format DD/MM/YYYY, for example 30/12/1999

Enter your new password *

Enter your new password again * v
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